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Testimonial for Mr John QOoi

We engaged Educert Pte Ltd to carry out a 5-days EduTrust Assessment exercise for PSB
Academy for criterion 3 & 5 in Dec 2015. In his interviews conducted during the assessment
work, we found that Mr John Ooi was professional in his dealing with our staff and
demonstrated systematic process thinking to reach reliable conclusions.

We also appreciated Mr John Ooi’s understanding of the EduTrust requirements and he was
very accommodating to our busy schedule. As an experienced assessor, he was able to
identify our issues and provide recommendations to resolving them.

Dominid/Lim
Vice President
Organisation Development & Quality Assurance
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